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Resident Health

Overall Physical Health Overall Emotional Health Overall Economic Health

good, 50% good, 47%
excellent, fair , 20% fair , 21%
58%
~ poor, 2% ~poor, 2%
o excellent,
26% don't know, 27% don't know,
2% 2%
Excellent Good Fair Poor
Physical health 24% 54%

Economic health 44% 25
Emotional and 50% 25

social health



Speed of Reopening

Thinking about government plans to lift restrictions on businesses and community gathering areas or
venues, how would you rate the reopening at each of the following levels of government?

mToo Fast mAbout Right =Too Slow Don't know

Your state 46%

Your county 38%

Your city or town 33%




Balancing Health and Economy

Which statement about reopening is closest to your thoughts? A. Most of us need to stay at home until we know
about this virus and how to treat it or a vaccine is developed; B. We need to open the economy now and deal with
the health consequences as we build immunity and recover economically

CURRENT RESULTS 1061 Total Responses
Strongly agree with A (367) 35% (367)

u Agree more with A than B (378) O 36% (378)

B Agree more with B than A (161)  —— 15% (161)

E Strongly agree with B (112) | 11% (112)

E Cannot decide/need more information (43) || 4% (43)

Chose A 71% Chose B 26% Unsure 4%




Comfort Re-engaging in Economy

B very comfortable moderately comfortable

Using take-out/delivery service from restaurants 47% 34%

Going to parks and trails 45% 33%

Going to a grocery store 34%

Shopping outdoors at a pedestrian mall or on streets... 24% 30%

Eating at an open area with food trucks m 26%
Eating out in a restaurant on a patio or outdoors 20%

£ad , ‘ ” 18% 21% Regardless of current restrictions in
aung out in a restaurant on a patlo or outaoors - your area, would you feel comfortable
Going to a retail store 23% or uncomfortable doing the following at
this time?

Going to a bar  [E[1)y4 13%

Eating out in a restaurant indoors m 9%

Going to a gym or other fitness center -5’4l 992 .
Attending a large venue or event 21%/17%



Loosening Restrictions

® No, should not be open

Gyms and indoor recreation centers

Swimming pools

Churches

Dine-in restaurants

Massage therapists and other non-essential healthcare...
Nail salons, barber shops and hair salons
Short-term rentals

Playgrounds/parks

Hotels and traditional lodging

Outdoor sports and athletics (tennis, soccer, etc))
Retail stores

Golf courses

Movie theaters 66%
Short term rentals 53%

During the coronavirus outbreak, there
have been restrictions on the types of
businesses that can operate. In your
opinion, should the following business
types be allowed to be open now in your
local community?



Important Safety Measures

Enhanced deaning/disinfecting

Limiting the number of people to...

All employees wearing masks
How important, if at all, are the following

!

All customers wearing masks,... to make you feel comfortable enough to

Regular testing of employees for return to retail stores, restaurants, etc.?

Contact tracing to track people... 74%

Antibody testing to determine...

A “Seal of Safety” by a...
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S
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Concerns with Reopening the Economy

Overall health and safety of vulnerable populations
(eg., older adults, those with chronic health...

People not keeping physical distance in public

places
People not wearing masks in public plces 82%
As your local community takes steps to
Overall health of you and your family 82%

resume normal activities, how

Likelihood that you or someone in your family will concerned are you about the fOIIOWIng:

Our community’s medical facilities and resources 77%
being overwhelmed by COVID-19

My behaviors impacting the health of vulnerable

populations 75%
Not having the right information to make good 72%
choices about going out

0% 20% 40% 60% 80% 100%

Very concerned or moderately concerned



Economic Concerns

Thinking about the pace of reopening, how concerned are you about the following:

CURRENT RESULTS

Very concerned Moderately concerned Slightly unconcerned
Becoming, or continuing to be, unemployed 28% (291) 28% (291) 13% (135)
An economic recession 60% (635) 31% (329) 6% (63)

The loss of locally-owned or small businesses 79% (828) 17% (184) 2% (24)

1053 Total Responses

Not at all concerned Don't know
29% (302) 3% (31)
2% (18) 0% (-)

0% (-) 0% (-)




COVID Spending

For More than a Majority Stayed the

Most Increased Spendlng Home essentials  Same 57%/Up 36%
Alcohol Up Same 48%/Up 27%

Entertainment Same 53%/Up 7%

Groceries - Up 63%/Same 22%
Home goods Same 44%/Up 10%

Home renovations Same 51%/Up 13%
Appliances/alrger Same 58%/Up 14%

For Majority Decreased

Restaurants Down 81%
Clothes, beauty Down 86%

Fitness/rec Down 52%



How long to return to normal buying?

Please indicate how soon you anticipate returning to your normal buying behaviors?

CURRENT RESULTS

Had not changed This month (very soon) 1- 5 months 6-11 months
Shopping in retail stores/malls 4% (40) 13% (133) 38% (395) 26% (270)
Dining out or carry out from restaurants 20% (206) 26% (273) 30% (314) 14% (144)
Entertainment (movies, subscriptions, etc.) 31% (320) 8% (86) 22% (231) 20% (205)
Larger purchases (furniture, appliances, etc.) 39% (410) 7% (76) 18% (192) 15% (152)

A year or more
17% (173)

9% (91)

15% (160)

17% (181)

1043 Total Responses

Never (permanently changed)

3% (28)
1% (11)
4% (38)

2% (25)

CURRENT RESULTS

Stores were closed, items not available
Lost my job, or concerned that | might lose my job
Concerned there will be a recession and want to save more

Concerned about exposure to COVID-19 from getting deliveries, getting take out or going to businesses that remain
open

Major
reason

40% (420)
18% (189)

25% (265)

44% (458)

If you decreased any of your spending since the pandemic began, what led to that decrease?

Moderate
reason

24% (248)
18% (190)

27% (286)

21% (218)

Minor
reason

18% (189)
13% (138)

24% (250)

16% (171)

1043 Total Responses

Not a reason at
all

17% (176)
49% (512)

22% (230)

18% (190)




E m p I oy m e n t Which of the following applies to you?

CURRENT RESULTS

BEJ other (122)

| am still working (at home or outside home) (644)
n | am unemployed, and want to find a job (77)

H | am retired, a homemaker, a full-time student or otherwise have not been participating in the paid workforce (209)

1052 Total Responses
61% (644)
7% (77)
20% (209)

12% (122)

IF YOU DON'T GENERALLY WORK AT A JOB OUTSIDE YOUR HOME, PLEASE SKIP THIS QUESTION. How much of
a barrier, if at all, are each of the following to you leaving your home to go to work (or back to work)?

CURRENT RESULTS

Major barrier
Company policies (e.g., delayed opening, not bringing all employees back at once, etc. ) 39% (235)
Availability of daycare/childcare, summer camps, etc. 12% (72)
Concerns about someone in my household getting sick 34% (208)
Concerns about contributing to the spread of the virus 39% (240)
Needing to be home to take care of a sick family member 2% (13)
Transportation availability or safety 5% (31)
My preference to continue to work at home 16% (97)

Other 5% (29)

610 Total Responses

Moderate barrier Minor barrier Not at barrier Don't know
18% (107) 12% (73) 27% (162) 3% (21)
6% (36) 4% (22) 72% (442) 4% (22)
24% (145) 18% (107) 23% (142) 0% (-)
28% (168) 15% (93) 16% (95) 0% (-)

4% (27) 4% (25) 84% (510) 3% (21)
5% (28) 6% (37) 80% (489) 1% (8)
14% (84) 15% (89) 49% (299) 4% (25)
1% (4) 0% (-) 7% (40) 9% (53)
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Polco: www.polco.us

Thank you. National Research Center: www.n-r-c.com
Questions?

Michelle Kobayashi: Michelle@polco.us

2% Polco IJ NRC



